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Avaya IP Office Partner and Essential Editions
Viewing Active PRI Data

Telquest Tech Support

This document assumes that you have experience with the IP Office and the Monitor program.
Run the Monitor program and select Filters and then Trace Options.

Click the “Clear All” button.

Click the “Yes” button.

Click on the “Call” tab at the top of the All Settings box, then check Line Send and Line Receive.
Click “OK”

Click “No” on the warning.

Click “OK” again.

Below is an example of an outgoing call on a PRI.

What is usually needed is to verify what the KSU is sending to the PRI Service
Provider.

This can be seen in item number 1. “Calling” is the “Calling Party ID”

The number dialed is shown in item number 2. “Called” is the “Called Party”
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Make an Outgoing call on the PRI and you will see something like this on the Monitor screen:

See Page 3 for Inbound Call example.

1. This is YOUR ID that is S€IL to the PRI Provider
when you are making an OUTBOUND CALL

9512322mS CMLineTx: v=5
CMSetup
Line: type=Q931Line 5 Call: 1id=0 id=1376 in=0
Called[12124441234] Type=National (2) Reason=CMDRdirect Calling[2012351234]

Type=National Plan=ISDN
BC: CMTC=Speech CMTM=Cir
BChan: slot=0 chan=1
Timed: 30/06/11 15:46
Locale: enu

R=64 CMST=Default CMUl=ULaw

2. The number you dialed

9512351mS CMLineRx: v=5
CMProceeding

Line: type=Q931Line 5 CaTrxs = in=0
BChan: slot=0 chan=1 Call progressing |

9512355mS CMLineRx: v=5
CMAlerting
Line: type=Q931Line 5 Ca

Call ringing at the other end

9514055mS CMLineRx: v=5
CMConnect
Line: type=Q931Line 5 CaTr: = in=0
BChan: slot=0 chan=1

Call answered at the other end

9514058mS CMLineTx: v=5

CMConnectAck
Line: type=Q931Line 5 Call: = in=

BChan: slot=0 chan=1 .
Connection Acknowledged

9515063mS CMLineRx: v=5

CMReleaseComp
Line: type=Q931Line 5 CaTlTlxs = in=0

BChan: slot=0 chan=1
Cause=16, Normal call clearing Call Completed and Hang Up
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This Screen Shot is for Standard/Essential Mode Only

You establish YOUR Calling Party ID

Incoming Call Route

Line Group Id  Incoming Mumber | Destinatiop Standard | R e e

@0 B AAL

@0 Diiall Bearer Capability |.ﬁ.nv Yoice v |

@1 208 20 4nz0a Line Group Id |1 v|

@1 207 A Extriz07

@1 206 06 Extniz06 Incoming Mumber \2012351234 |
1 205 205 Extnz05

@ i Incoming Sub Address ‘ |

@1 204 204 Extnzi4

@1 203 / 203 Extnz203 Incoming LI ‘ |

@1 202 202 Extnz0z2

@1 2012351234 201 Operator 1 Locale ‘ = |

@1 AdAAL Pricrity ‘ 1-Low w |

D17 17772469560 207 Extn207

@17 17772308652 BABAZ Tag ‘ |

@ 18 511 201 Operator 1 Hold Music Source ‘System Source w |

P 5367 BAAAL

@1 2233489621 #3402

P11 200 Main

P14 200 Main

Example of an Incoming Call

The DID Number dialed by the external caller

2419296mS CMLineRx: v=5
CMSetup
Line: type=Q931L1i all: 1id=5 id=9 in=1
Called[2012351234] Type=Unknown (0) Reason=CMDRdirect SndComp
Calling[9732145%77] Type=Unknown Plan=Unknown Pres=Restricted (1)
BC: CMTC=Speech CM t it CMTR=64 CMST=Default CMUl=ULaw
BChan: slot=0 chan=1

The Caller ID of an Incoming Call
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Here is an example of what you will see when additional digits are dialed after the
connection is made.

Use this to determine what digits you are sending to remote Auto Attendants, Conference
Bridges, IVR Devices or any other remote device that needs DTMF (Touch Tone) input(s).

In this example, I have dialed 1 2 3 4 5 after the connection to the remote end has been
made:

84115mS CMLineTx: v=5
CMInformation
Line: type=Q931Line 5 Call: 1id=0 id=1004 in=0
Called][1 ult (100) Reason=CMDRdirect
BChan: slot=0 chan=1
84415mS CMLineTx: v=5
CMInformation
Line: type=Q931Line 5 Call: 1id=0 id=1004 in=0
Called[2 =Default (100) Reason=CMDRdirect
BChan: slot=0 chan=1
84702mS CMLineTx: v=5
CMInformation
Line: type=Q931Line 5 Call: 1id=0 id=1004 in=0
Called[3] Type=Default (100) Reason=CMDRdirect
BChan: slot=0 chan=1
85015mS CMLineTx: v=5
CMInformation
Line: type=Q931Line 5 Call: 1id=0 id=1004 in=0
Called[4] Type=Default (100) Reason=CMDRdirect
BChan: slot=0 chan=1
85278mS CMLineTx: v=5
CMInformation
Line: type=Q931Line 5 Call: 1id=0 id=1004 in=0
Called[5] Type=Default (100) Reason=CMDRdirect
BChan: slot=0 chan=1

I dialed a 1 here...

I dialed a 2 here...

Note:
In this example I have made the dialed (Called) fields large so they will stand out better.



